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SUPPORT TEAM

BEHAVIORAL HEALTH

AID is a registered 501(c)(3) non-profit 
serving individuals with physical, 
developmental, intellectual and 
mental health challenges in the  

Fox Valley area since 1961.

To empower people with physical, 
developmental, intellectual and mental 

health challenges to enjoy lives of dignity 
and purpose

Recognized leader providing  
best quality outcomes for individuals 

served in areas of housing, employment, 
community integration, health promotion, 

recovery and crisis prevention

AID MISSION

AID VISION



REFERRAL PROCESS:
To most effectively work with those needing 
mental health services, we value the coordination 
with local community providers. 

We have two ways to connect with a Community 
Support Team caseworker and begin the intake 
process: 

1.   E-mail: CST@AIDcares.org  
2.   Call the AID Crisis Line: (630) 966-9393
An intake is set by appointment only.

PROGRAM DESCRIPTION:
The Community Support Team is an intensive 

team approach that provides quality wrap around 
services to clients to best meet their mental health 

needs, reduce symptoms, reduce emergency 
room visits, prevent homelessness and eliminate 
unnecessary call-outs to emergency personnel 

while increasing compliance with medication  
and treatment follow-up. 

Each Community Support Team maintains 
24 hour/ 7 day a week availability. CST offers 
intensive community support with a focus on 

client’s strengths in an effort to meet each 
individual’s treatment goals while working on 

mental health symptom management.

SERVICES OFFERED:
The Community Support program emphasizes 

individual stabilization while focusing on 
resiliency, mental health symptom management, 

skill building, increase in coping and problem 
solving skills, and identification and application 
of natural supports. Each Community Support 

Team spends 70% of their time with an individual 
in the community to assist individuals in better 

accessing their community while providing 
support in each individual’s natural environment.

Frequency of CST services is based on an 
individual basis and each individual’s  

unique needs within the program. (630) 966-9393

The CST program supports and promotes 
behavioral health services that facilitate  
recovery among individuals with mental illness.  
Recovery in this context is defined as:  
“Assisting a person with a behavioral health 
problem to live a meaningful life in a community  
of his or her choice while striving to achieve  
his or her full potential.”

PROGRAM PURPOSE:
The purpose of The Community Support Team 
is to empower the client to make appropriate 
choices, ie, safety plans, follow-up procedures, 
etc., to ensure client choice following a mental 
health assessment. The Community Support Team 
is utilized to increase appropriate engagement in 
mental health services and to remain engaged  
in services.

ELIGIBILITY CRITERIA:
Assessments are completed to ensure that 
each client meets the eligibility criteria set by 
DHS including a Locus score between 17-22 and 
exhibiting at least 3 of the Rule 132 criteria as 
seen in the Community Support Team program 
admission criteria document including:

•	 Multiple and frequent psychiatric inpatient 
readmissions, including long term 
hospitalizations; 

•	 Excessive use of crisis/emergency services with 
failed linkages; 

•	 Chronic homelessness 

•	 Repeated arrest/incarceration 

•	 History of inadequate follow-through including 
med-compliance, following a crisis plan, or 
achieving stable housing; 

•	 High use of detoxification services (two or more 
episodes per year); 

•	 Medication resistant due to side effects or their 
illness interferes with consistent  
self-management of medications; 

•	 Behavioral Health issues that have not shown 
improvement in traditional outpatient settings;

•	 Clinical evidence of suicidal ideation or gesture 
in last three months; 

•	 On-going inappropriate public behavior 

•	 Self-harm or threats of harm to others within 
the last three (3) months; 

•	 Evidence of significant complications such as 
cognitive impairment, behavioral problem or 
medical problems.

Help is only a phone call away...

NOTE: CST is a Medicaid-funded program that 
serves adults ages 18 and older.


